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JAN - 6 2004 

In the Matter of: Nomination for Universal Service Administrative Ccmpany 
Board of Directors, CC Docket Nos. 97-21 and - 

Dear Conmissioner Adelstein: 

On behalf of the Pennsylvania Department of Education, and the puSlic schools and 
libraries in our Commonwealth. I am writing to express our support €or the nomination of 
Alaska St3te E-rate Coordinator, Della Matthis, to the 9oard of DireetGrs of the Universal 
Service Administrative Company (USAC). 

You may be wondering why woul? t,he Pennsylvania Departmenr of Education bla supgorcinj the 
nomination of .=.n individual from another stete? 

We have closely sbserved the original nominat,ions and appointments to the (then) Schools 
and Libraries Zorporation {SLC) board, and all appointments srnce 1597. The individuals 
that. ha-ie bwr:  appointed to rhe board representing schools have been leaders of nationai 
organizati-ens, n3t persons with education, school, or first-hand E-rate experience. And 
while we understand that such representation was crucial in the.begiming .of,the program, 
we :low belie%-* Lhe boar6 should be have represfntacion from actual E-rate practitioners. 

The USAC and SLD hoards would benefit greatly from an individual.that has served ab. the 
state department of education level, as well as someone who is in daily cmtact with 
school and ... ibrary applicants, and state E-rate coordinators from 39 other staces. 
MS. Matthis is ar. active leader in the State E-rate Zoordinators' Alliance, aarticipating 
in weekly conference calls with 39 other states, the Federal Communications Commission 
staff, and Schaols and Libraries Division Staff. Her efforts have been to not only act as 
an advocate for the schools and libraries of Alaska, but also as an advocate for che 
program itself. 

It is because we believe she will bring this much-needed school applicant perspective that 
we strongly support her nomination. We know she will be a highly respected 
representative for both the universal service programs and the schools in all states and 
territories. 

Sincerely, 

L. Michael Golden 
Director 
Office of Educational Technology 
Pennsylvania Department of Education 
333 Market Street 
Harrisburg, PA 17126-0333 
717-705-4486 
717-783-5420 fax 
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